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1. What is on the blue and white plaque on the wall inside the entrance to WH Smith? 
 
2. How much is a 500 ml bottle of Diet Coke in: 
 
a) WH Smith  
b) Sainsbury’s 

c) Boots 
d) Woolworths 

 
3. How much is a perm at Kieran Mullin hairdressers? 

 
4. How much does it cost to have an eye test at Specsavers? 

 
5. I’m thinking of going to Derby Playhouse next Tuesday evening. Find out what’s on 

and how much it will cost for two adult tickets (including one concessionary ticket). 
 

6. Where are the toilets located in the Eagle Centre?  
 

7. I want to buy two board games: Monopoly and Scrabble. Find the best price for each 
game at any store in the Eagle Centre (including Argos). 

 
8. Where in Boots is the Parent & Child room? 

 
9. What is your favourite store in the Eagle Centre and why?  

 
10. What is your least favourite store in the Eagle Centre and why?  

 
11. What’s the main difference between Argos and Woolworths? 

 
12. Where in the Eagle Centre can I use: 

 
a) an Advantage Card? 
b) a Nectar Card? 

c) a Clubcard? 

 
13. Pick up at least four different catalogues from different stores in the Eagle Centre. 
 
14. What can I do at Supercuts? 

 
15. I need to have some passport photos taken.  

 
a) where can I have some passport photos taken? 
b) how much does it cost to get four passport photos? 

 
16. Where is the Centre Management Office? 

 
17. When was Timpson’s established (Est.)? 

 
18. What is opposite the hairdressers Class Act? 

 
19. Do I need an appointment to have my hair cut at Class Act? 
 
20. Go to the information desk and pick up a customer comments form. You will need it in 

class later. 
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Answers: 
 
1. A ram. 
 
2. Answers may vary. In June ’04: WH Smith – 95p, Boots – 92p, Woolworths – 89p and 
Sainsbury’s – 79p. 
 
3. £35. 
 
4. Practical activity. 
 
5. Practical activity. 
 
6. Near the information desk. 
 
7. Practical activity. In June ’04: both games cost £14.99 each in WH Smith. 
 
8. Near the baby care section. 
 
9. Answers will vary. 
 
10. Answers will vary. 
 
11. Argos is a catalogue shop. There are no products on the shelves, only catalogues. 
 
12. Boots (Advantage Card), Sainsbury’s and Argos (Nectar Card), WH Smith (Clubcard). 
 
13. Practical activity. 
 
14. Have your hair cut. 
 
15. There are booths near the information desk, in Boots and in the market. Photo shops will 
also do this for you. It will cost around £3.50. 
 
16. There is a door near the information desk leading to the office, which is upstairs. 
 
17. In 1903. 
 
18. Derby Playhouse. 
 
19. No. 
 
20. Practical activity. 
 
 
 


